APPENDI X A
Tender of Service

s PERSONAL, PROPERTY

......

HOUSEHOLD GOODS
AND
UNACCOMPANTED BAGGAGE
oB 0702-0022 (31 oct 95)

|. Qualification.

A. GENERAL.
1. Gender. The first person singular pronoun is used throughout this
Tender of Service and refers to a person, partnership, or corporation submtting
such tinder .

2. Tender of service.

a. | understand that this is a Tender of Service and not a rate
t ender.

*b, | Wl suomit to the Comander, MIlitary Traffic Managenent
Comand (MIMC) , ATIN. Mrop-QQ, 5611 Col unbia Pike, Falls Church, VA 22041-5050,
the Tender of Service Signature Sheet (Figure A-1) certifying that | have read
and understand the terms and conditions and agree to provide service as set
forighI in this Tender of Service. | wll retain the actual Tender of Service for
ny files.

c. As required on the Tender of Service signature sheet, | agree to
either certify that | amnot under comon financial and adm ni strative control
with any other carrier (s) or forwarder (s) or to provide a list of the carrier(s)
or forwarder(s) with which | have a comon financial and adm nistrative control
relationship. As used herein, the term"“comon financial and administrative
control * mans the power, actual as well as legal, to influence the management,
direction, or functioning of a business organi zation. Circumst ances surrounding
organi zati on or operation Whi ch may, but do not always, result in a common
financial and administrative control relationshi p include the fol | ow ng:

(1) Mpjority or mnority ownership.
(2) Famliar relationships.
(3) voting of securities.
-“-(4 ) Common directors, off icers and/or stockhol ders.
(5) voting trusts
(6) Holding trusts .



(7) Associ ated companies.
(8) Contract or debt relationships.

d. | understand that submission Of this Tender of Semite signature ...

sheet, hereafter referred to as tender, IS a prerequisite to my consideration

f or Department Of Defense (DOD) approval for the movement of personal property;
that it does not obligate the Government in the distribution of traffic; and
that such submission indicates that | consider nyself to be qualified, wlling,
and able to accept shipments from mil | tarY activities and seek such shipnents
under the terms set forth herein, | will be notified of changes to the tender
by certified mail. Changes, additions, and deletions are effective upon receipt
of notification unless specifically stated otherw se.

3. Operating Aut hority.

*a. | certify that | hold all necessary operating authority issued
In my name, f rom appropriate regulatory ties, for the transportation of
personal property and will provide copies of each authority (Interstate Comerce
Conmission, Of Intrastate Agency) to the HOMIMC, ATIN: MIOP-QQ; or that | am
exempt from such regulatory certificate by operation of law or order of an
appropriate regulatory body and, in addition to tariff and |egal requi rements,
agree to the provisions of this tender.

b. | agree to provide service to all areas contained in ny
operating authority f rom those installations where | have filed a letter of
intent (IOI ), except that in filing an 1OI, | Wl not ke required to offer
services to destination areas which involve gateways requiring circultous
routing that would increase the distance f rom points of origin to points of
destination of a shipnment to an extent which would cause the required delivery
date (ROD) to be missed. Failure to provide service to all areas covered by my
I0I, as evidenced by a continuous pattern of selectivity as to shipments

accepted, or cent inuous ref usal Of shipments t0 gpecif ic destination areas, may
be grounds for suspension and possible return of ny LOI.

4, Surface/Rerial Port Agents.

a. | understand and agree that the facilities of CONUS and overseas
surface/aerial port agents met natiomal/host country standards and codes with
respect to fire safety, prevention and protection requirements; storage of
combustible materials; and are utilized in accordance W th generally accepted
warehousing practices. | further understand that should ny agents’ facilities
be found to be unsatisfactory, | W Il take all actions necessary to require the
agent to take corrective action or move the shipments to an acceptable facility.

b. | will submit copies of surface and aerial port rosters in the
f ollowing manner :

(1) Three (3) copies of cwus surface and aerial port term nal
agents t 0 both HQMMMC and MIMC area commands.

_ (2) Five (5y copies of overseas surface and aerial port
termnal agents to HOMIMC.
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(3)0ne (1) copy of overseas general agents (if applicable) to
HQMIMC

*The surface and aerial port rosters wll be updated annually. Changes in names,
| ocations, and tel ephone nunbers wll| be submitted as they occur, to the HMIMC,
ATIN: MIOP-QQ, 5611 Col unmbia Pi ke, Falls Church, VA 22041-5050 and MIMC area
commands .

"3, Agency Facilities. | certify that the facilities of conus origin
agents listed in the attachment to this tender have been inspected by an
: - authorized representative of ny company and that such facilities net the
standards of my company, the facilities, equipment, comunications, €. (.
t el ephone, teletype, intercom, etc. , and personnel of ny agents are separate and
distinct f rom any other household gods carrier’s agent.

6. Carrier/Agency Relationship.

a. | understand and agree that if for any reason the agency
agreement between ny company and any of ny CONUS agents IS termnated, or ny
agent or agent’'s facilities are no |onger acceptable to the personal property
shipping off icer (ppso) for any valid reason, | wll have 30 days from the date
of notification of termnation, or notification of agent deficiency, wthin
which to obtain another agent or require the agent to take appropriate
corrective act ion or ny letter of intent on file wth the PPSOw || be returned.

b. | further understand and agree that | wll take all action
necessary to protect and expedite to ultimate delivery any shipments of personal
property that may ke on hand or in the custody of my agent. | understand that my
letter of intent will not be returned if ny agent’s facilities are rendered
unacceptable due to act of God, act of public eneny, act of public authority,
violent strikes and mob interference, extrenme weather conditions, unavoidable
acci dents, and similar Incidents.

| c. | agree that an individual rate tender will not be filed
applicable to an installation when | do not have a 10I on file at that
installation.

*7. Cargo Insurance. | shall provide a certification of cargo
I nsurance reflect ing coverage on a continuous basis in at |east the amounts
shown below to cover ny legal liability. The certificate will contain the
statement that the insurance conpany shall provide the mgvmmc, ATIN. MIOP-QQ, a
30-day witten notice of any change, expiration, or cancellation of said
policy. The underwiter of cargo Insurance must have a policyholder’s rating of
“A’ Or better in current | ssue of Best's | nsurance Quide. The Certificate shall
be prepared with original signatures and provided to the HoMMC, ATIN. MIOP-QQ
in the provided Figure A-2. The following is the minimm cargo liability
coverage required:

Amount Per Shipment amount Per Aggregated Losses/
Damages at any one place and
tine
Domestic ~ $10,800 $150, 000
| nt ernati onal $10, 800 $150. 000
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8. Ieft Bl ank Intenticnally.

9. Financial Information.

a. | wll provide financial data, when requesting initial approval -
from MIMC to participate in DOD traffic, at the discretion of MM considered =
necessary to assure satisfactory performance and avoi dance of carrier/ f orwarder
financial problems including but not |imted to the followng, individually, or
| N combinat i o0nN:

- Company certified financial statenents.
- CPA review (including footnotes) of financial statements.

- CPA audit and opinion (including footnotes) of financial.
statements .

The form content, and f omat of each of the foregoing or combination thereof,
|s reserved to the discretion of MIMC.

b. After | have received DD approval, | will, upon request of the
HOMIMC, provide information on f inancial and operaticnal rotters” These data
wi | be in the manner, form and content determined necessary by MMC to resol ve
questions concerning my qualifications to remain a DOD-approved carrier.
Financial data will be restricted to the balance sheet, profit and |oss
statenent, and net worth statement for the last two taxable years. Company
records and supporting documentation relating to such questions wll be made
avai l abl e for examination by MIMC representatives at the office of the comwany
during normal business hours.

B. INTERNATTONAL.

10. agency Facilities,

a. v&r~ all origin agency facilities located in control |l ed overseas
areas, | will provide a Certificate of Agency Agreement (Figure A-3) , signal by
an authorized representative of my comany and the overseas agent. \Wen the
Certificate of Agency Agreement being filed represents expansion of ny approvals
to a new area of operation, it wll contain certification that the facilities of
my overseas agent have been physically iInspected by a responsible representative
of ny company and that such facilities meet the standards of ny company. A copy
of this Certificate of Agenc?; Agreement Wi | | be submitted to the PPSO With ny
letter of intent. | agree that each of my overseas agencies wll have available
an English-speaking employee at al |l times during the packing and unpacking of
each shipment . The agent wil| also have a full-tire English-speaking-writing
employee reasonably available during normal working hours |ocated at the
admnistrative off ice of the agent.

*b.  Whengranted new approval by HOMIMC,I understand that I will
submit a 10I directly to the overseas PO not |ater than the initial filing
deadl i ne specified in the applicable solicitation letter. If ny agent’s
facility is already approved, the PPSO will accept my IOI. |f ny agent’s
facility I's not currentl({ approved, | understand the PPSO will inspect the
facility and approve or disapprove. Should the agent's facility not be
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adequat e to support services offered, the PPSOw Il retain ny letter of intent
and notify the MM, of specifics. | understand that the mmc, will place
my company in traffic denial for the entire rate area until | obtain a qualified
agent to represent ny comany or until the deficiency of ny agent’s facility is
corrected. |f | fail to take proper action by the next initial rate-filing
deadline, | understand that Mmc will wthdraw ny approval and advise the Ppso
{0 return ny LOI .

*c. |f | find it necessary to change agents, | wll imediately
advi se the PPSO by submtting a new 10I to replace the old I0I in its entirety.
I understand the PPSO may accept the replacenment 10I when ny new agent’s
facility is currently approved. If ny new agent's facility is not currently
approved, | understand the PPSO Wi ll| inspect the facility, make appropriate
recommendations t 0 the overseas commander and the HOMIMC, ATIN: MIOP-QQ, and
await final approval f rom MMC &f ore accepting the 101.

*d. | further agree to have an approved destination agent to serve
each PPSO located in the controlled area for which | have been approved. In the
event my overseas agency agreenent IS terminated or my agent’s facilities
disqualif 1ed by the ppso, | understand that | nust make immediate interim
arrangenments to provide necessary destination services on a temporary basis W th
anot her DOD-approved agent |ocated in the PPSO s area of responsibility. | will
have a total of 45 days to execute a new agency agree-t. [f | have not
obtained a new agent and/or corrected the deficiency causing the agent’s
disqualification wthin the 45-day period, HQMIMC will pl ace my company in
traffic denial or withdraw my approval between CONUS and the controlled country,
If so determned, and w |l advise the PPSO concerned to return ny ILOI.

11. Performance Bond. | agree to submit an annual perfornance bond
due 1 March of each year, effective 1 April through 31 Maxch of the follow ng
year, issued by a Surety Company |isted in Treasury Department C rcul ar 570.
The amount of said bond wll be no less than $100,000 or 2.5% whichever is

greater, Oof the carriers (principal) gross annual revenue derived f rom DOD ITGRL
shipments the preceding cal endar year.

*12. Questiomaire-Outline O0f Financial and Administrative Control and

Servi ce Organi =zation Certificate. For ITGRL approval, | wll provide the
HOMIMC, ATIN: MIOP-QO the Questionmaire-Cutline of Financial and Mnistrative
Control (Figure A-4) . The Questionnaire-Qutline of Financial and Admnistrative

Control will be provided to me by the HOMIMC, for comletion upon request for
ITGRL approval and, once approved, updated subsequent|y upon request.

II. Miatual Agreement /Understanding.

A. GENERAL.

- 13. Service. | wll performprudent traffic management to provide
service in accordance with the provision of this tinder.

14. Through Responsibility.

o a. All shipments tendered to me Wi |l be roved under ny origin to
destination, including interline agreement Wi th duly certified and/or approved
carriers who are participants in this tender.
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b. As part of ny through responsibility, | understand that if
through my fault or that of my agent, | ship the wong property or all or a
portion of a shipment i S sent to the wong destination, | wll be responsible
for the return of the erroneous shipment and movement of the correct property to
the member’s destination at my expense. Mvement will|l be by an expedited method :sw:
if the member is in need of the property. | will coordinate member need and -
method Oof movement W th the destination PPSO prior to shipment.

¢. | understand that | will not be |iable for movement costs for
shipments rel eased in error by a contractor, PPSO, Inner or owner's agent.

d. Further, if | amunable to performin such a mammer as to
complete the through movement of a shipnent in a timely manner, the government
y take possession of the property and complete movement. | under stand that |
vv|II be liable for all additional costs incurred by the Government Which are
excess to those costs which would have been incurred by me or ny agent if | had
mai ntai ned total through movement of the shipment. -

15. Linehaul Transfer. The physical transfer of individual shipments
f rom one linehaul vehicle to another wll be held to a mnimm

16. TInterline Agreement .

a. | agree that an interline agreenent W |l not be used except
upon approval by MIMC. The interline agreement IS issued in the name of, and
addressed t0, the carrier submitt ing the agreement as the primary carrier.

Ocher carriers named in the title page are carriers with which | am as the
primary carrier, approved to interline for furtherance of the through movement
of a shipment.

b. | agree, in the event | find it necessary to enter into an
interline arrangement due to the limts of my scope of operating authority, to
use only those carriers approved by MIMC.

c. | agree to apprise the participating carriers of their
responsibility to fulfill the requirements of this Tender of Service.

*d. | agree that the interline arrangenent is subject to the
previsions of this Tinder of Service.

17. Useof an Alternate Carrier. When| accept a shipment and fi nd
because of unavoidable circunstances | amunable to physically transport the
shipment, | may, upon approval of the origin PpPSO, arrange W th another
DOD-approved carrier to perform the required services. In such case, | will
informthe PPSO of the nane of the carrier to whom the shipment has been
transferred. | will continue to be shown on the Personal Property Government
Bill of Lading (PpGBL) as the initial carrier and wll accept through
responsibility f rom time of pickup at origin to delivery at destination.

18. Report of Shipments an Hand. | agree to have ny origin agent
ﬁrow de the origin PPSO, on Monday of each week (on followng day if Monday i s a
oliday) , a report of all ny shipments (except shipments in Storage in Transit)
on hand which were picked up before the previous Wednesday. The report wl|
reflect the date, the member’'s name, the PPGBL numbers, pickup date, carrier

code, and RDD. Negative reports are not required.
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19. Pickup at or Delivery to a Militarvy Terminal." W\hen I have been
notified that an entire shipment is available for pickup at a mlitary terminal
(air or surface) , | wll pick up the shipment as soon as possible, but not |ater
than 1 workday for military air termnals and not later than 5 workdays for
R mlitary water termnals f rom date of receipt of notification. |If the shipment

e IS not removed Wthin that period, the teminal pas has the option of charging
storage in accordance with the rate tender beginning on the second or sixth day,
as appropriate, and/or termnating the pPpGRL and issuing a new PPGBL for onward
movement by the same or a different rode/ method of transportation. Upon
delivery of a shipnent to a military air or ocean termnal, | agree to provide

“27 the termnal pas wth a memorandum copy of the PPGBL describing the shipment.

20. Weight of Shipments .

a. Househol d Goods and Unaccompani ed Baggage.

(1) Household Goods. | wll i nvoi ce for the net wei ght of the
shipment described on the PPGBL. The net weight for all codes of service will
consi st of actual goods, including professional books, papers, and equipnent,
pl US wooden crates, (when acsoproved by the origin PP0), cartons, barrels, f iber
druns, and vvardrobes used to pack linens, kookS, bedding, mattresses,
lanpshades, draperies, glassware, chinaware, brie-a-bnt, table lawp bases,
kitchenware, and ot her fragile articles and the necessary wrapping, packing, and
filler material incident thereto.

(2) Unaccompanied Baggage. | Wi ll invoice for the gross
wei ght of the shipnent described on the PPGRL.

b. In determining net weight for containerized shipnents (Codes 2,
4, 5, 6, and T) , the dif ference between the tare weight of the empty container
and the gross weight of the packed container W ||l be the net weight billed.

c. The weight of each shipment will be determned in the manner
prescribed by the I nterstate Commerce Commission (I CC) . (Exception: For
I ntrastate movements, when the State or district regulation is in conflict wth
the 1cC provisions, the State or district regulations will apply. )

d. If authorized by the PpsO, | may use Government Scales to
determne the gross, tare, and net weight of shipments not originating on
Government i nstallations. Wen requested by PPSOs, Government Scales will be
used to weigh or rewei gh shipments originat ing or terminating at Government
installations * such scales are avail able.

e. When professional kooks, papers, and equipment (PBP&E) are
included as part of the ship-mt, the wei ght of such articles will be annotated
separately on the ppGRL; Wei ght may be obtained using bathroom or platformtype
scales . In the event scales are not readily available, a constructive weight of
40 pounds per cubic foot may be used for professional bocks and papers and
equipment .  \Wen a constructlve wei ght is used for PBP&E, the symbol (C) will be
|nsert0(|ed by the carrier/agent after the weight to indicate a constructed weight
was US€

f. Shipments may be weighed on certified platformor warehouse
scale prior to leading for transportation or subsequent to unloading.
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9« | agree to reweigh a shipment upon request of the origin or
destination PPSO and further agree to mail the destination PPSO a | egi bl e copy
of the weight ticket as soon as possible, but not |ater than 14 workdays after
the reweighing has been performed. |f a reweigh is required, shipwent will e = . . . . . . . . . . . .
reweighed, Whenever possible, &fore being placed in SIT.
h. When a shipment i S rewei ghed and the wei ght recorded is |ess
than the net or gross weight, whichever is applicable, secured at the initial
wei ghing, | agree to invoice the Government on the |ower of the two net or gross
weights at the time of initial submissions of SF 1113 (Public Voucher for
- Transportation Charges) . In the event the reweigh information is not available
at the time of my initial submission, | W || adjust supplenental billings to

reflect the reduced charges or voluntarily submit a refund based upon the new
wei ght obtained.

21. Storage-in-Transit (SIT) . SIT at origin or delivery into storage
at destination wll be made only after approval of the responsible PPSO/PPSO’s
designated representative. | wll assune full responsibility for arranging for
pl acement of the shipment in a DOD-approved storage facility. | will indicate
the net or gross weight, whichever is applicable, for each shipment-f rom SIT on
the DD Form 619 (Statement Of Accessorial Services Performed) -

22. Termination of Shipment. A shipment may be t erminated at any time
deemed appropriate by the PPSO Such termnation will not constitute a
diversion. The point of termnation will become the destination point, and all
rates and charges will ke comuted accordingly.

23. Statement of Accessorial services Performed (DD Form 619). A DD
For m 619, itemizing accessorial servi ces perfornmed, will be prepared by my
representative and the member or agent when such services are required and
separately charged. Each househol d appliance serviced will be igentifi ed to
show the make, model, or the name of the manufacturer. Al entries for
appl iances serviced by a third party wll be supported by an invoice stating the
type of service performed. No accessorial services will be billed when such
services are included in single factor rates.

24. Removal of Property from Facilities Disapproved by PPSO. \Mhen my
facilities or the facilities of ny agent are disapproved for further use, and it
I's considered necessary by the PPSO to remove the personal property to prevent
damage or contamination, | w |l immediately remove the property to a
DOD-approved war ehouse. The costs of such removal will beat no expense to the
Govermment Of the menber.

25. Tracing Shipments.

a. | shall trace a shipment upon request from an PPSO or the
property owner and agree t 0 acknowledge such request and make a prompt report to
the requester as to the location of the shipment Wi thin 24 hours fof denestic
shipments and 120 hours for international shiprents.

_ b. | shall take action to trace when a loose household gods
shipment is placed into SIT and inventoried” itens are found to be mssing with
no annotation on the PPGBL or inventory to explain the shortage.



c. | shall take action to trace the mssing container(s) when a
contai nerized shipment is placed into SIT and container(s) are found to be
mssing with no annotation on the PPGBL or inventory to explain the shortage.

*26 . Intransit Visibility Service. When requested by HMIMC, I will
provide intransit visibility services ( ITV) on a specified shipment or series of
shipments . | TV service is defined as wonitoring and reporting movement progress
of shipment (s) through various transit points, such as: departure f rom origin
agent; arrival at destination;, movement f rom origin port to destination port;
destination port to final destination. Reports, containing specific data in the

" “format requested, i.e., member’s name, rank, SSN, branch of service, PPGBL

number, Ori gi n/ destination GeBLoc, code of service, ROD, pieces/weight cube,
present location of shipment, projected movement date, etc., wll be submtted
to HovMmMC, ATI N, MIop-QQ. Payment for | TV service will be in accordance wth
the applicable rate solicitation. This service may be billed on a SF 1113 to

t he appropriate finance office. A copy of the HMIMC directive requesting the
ITV servi ce must accomany the SF 1113. | understand this itemis not
applicable to #HMIMC requests for listing of shipnents frustrated intransit by a

carrier ceasing operations because of bankruptcy, financial problenms, or simlar
situations.

*21.  carrier Liability. M legal liability for loss and damage to

goods will be set forth in ny applicable tariff/rate tender and Section 11707 of
the Interstate Comerce Act (49 USC 11707) limited t 0 the released Valuation get

forth inny tariff/rate tender on file with M.

*28. Loss or Damage. | will exercise care to prevent |0ss or damage of

personal property in the process of packing and will properly and anply protect
personal property in my possession.

*29. ILoss or Damage/Inconvenience Claims.

a. Cains for Loss or Damace. | agree to acknow edge receipt of
“Letter of Demand on Carrier” filed against me within 10 days after 1ts receipt
and to pay, decline, or mke a firmsettiement offer in witing to the clainant
within 120 days after receipt thereof. |f denial of any claimis based on an
exception sheet (see paragraph 54 herein) , such will be provided the claimant
along with any other evidence pertaining to the value of the claim If the
claimis not settled within the 120-day period, | wll, at that time and at the
expiration of each succeedi ng 30-day period while the clali m remains pending,
advi se the claimant in witing of the status of the claimand the reasons for
delay in making final disposition. | will report to the origin PPSO the final
action taken, including date and. total amount of the settlement.

b. lnconvenience dains

(1) | hereby reaffirmm that it is ny responsibility to pick up
and deliver personal property shipments on the agreed dates. My failure to do
SO can cause serious intonvenience to the member and the member’s family and can
result in the expenditure of funds by the menber for lodging, food, and the

rental / purchase of household necessities. | amnot responsible for delays
caused by reasons beyond ny control; i.e. , act of God, act of the public eneny,
act of the public authority, and mob interference. | agree that equiprent

failure, actions by underlying carriers and/or agents, and illness of or error

by persons in ny employ or the employ of my agents are not considered beyond ny
control.
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(2) I agree toacknowledge recei pt of inconvenience cl ai ns
filed by the nenber within 15 cal endar days of the date of submssion. |
further agree to review each such claimon a case-by-case basis and, based on
the circunstances of each case, pay, decline, or nake a f imm settlement offer in ..
witing to the claimant within 45 cal endar days of the date of submssion. |
W ll report to the destination PPSO the f inal action taken, including the date
and the total amount of settlement.

*30 . Inspection by PPsos The services and manner of handling personal
property are subject to inspection and acceptance by the PPSO or PPSO s

- - authorized representative.

+31 . Bill ang Procedures. For services rendered, | agree to bill the
appropriate Military Service finance office responsible for payrent of the
transportation charges in accordance with procedures di sseminated by the
Commander, MIMC. For shipments that are diverted or reconsigned in accordance
with applicable rate tariff /tender, | agree to submit Wwth the SF 1113, Public
Voucher for Transportation Charges, the original Dversion Certificate, signed
by the requesting PPSO, authenticating the diversion or reconsignment.
Val uation charges will be identified separately f rom all other charges on
billing documents . A1l billing nust be supported by appropriate documents as
i ndicated in Figure A-8.

*32.  Substitute Documents in Lieu of ILost Personal Property Govermment
Bill of Iading (SF1.203) . If the original PPGBL iS |lost or destroyed, | shall
forward the freight waybill original (SF 1205) to the appropriate finance center
for payment. Duplicate or reproduced copies of SF 1205 are not acceptable. |f
both the original ppaBL, SF 1203 and the freight waybill, SF 1205, are lost, |
shal | request and be provided a certified true copy of the issuing offices
Memorandum Copy, SF 1203A, for use as a substitute billing document. |f the
original PPGBL IS located and made available to me before settlement is made, |
shal | return the memorandum copy to the issuing office. |f the original PPGBL
s found after settlement, | shall forward the bill to the appropriate iSsuing
off ice for proper voiding.

*33 . strikes Port Congestion, Fires, Pilferage, Vandalism, and Sinil ar
| nci dents .

*a. In the event of incidents of major significance which produce
significant loss, danage or delay resulting f rom strikes, port congestion,
fires, pilferage, vandalism and simlar incidents, | Wil notify the
destination PPSO and the a|opropri ate MIMC area command and/ or
MIMCPAC-PP/MIEEU- ITT-P by el ectrical transmission (TWK or TELEX) of the incident
not later than the first working day upon discovery. |f the incident occurred
en route to final destination, | wll notify the ppsO responsible for the area
where the incident occurred in addition to the destination PPSO A copy of the
el ectrical transmission wll also be promptly mailed to the origin PPSO. In
addition, | wll provide the f ollowing information within 5 working days after
the incident or discovery thereof, by electrical transmiSSion (TWX or TELEX) Of
mailgram t0 the aﬁpropri ate MIMC area command and/or MIMCPAC-PP/MIEEU- ITT-P,
wth a copy to the uovme, ATIN. mrop-0, Fall's Church, VA 22041-5050, the origin
and destination- PPSO and, when applicable, the ppso responsible for the area
where incident occurred.

(1) Type of incident.
(2) Location of 1 ncident.
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(3) Last name, first name,MI, grade, service, and SSN of

shi pper.
(4) ppcBL n* and date issued.
(5) Code of service.
(6) Origin PPSQO.
(7) Destination PPSO.
(8) Date shipment received by carriers.
(9) Requi red delivery date (RDD) .
(10) Date and tine of incident or discovery thereof.
(11) amount of | 0ss and extent of damage.
(12) Current status of shipment (S), including new ETA.
(13) Nameof vessel or flight and tail nunber of aircraft (if
appl i cabl e.

(14) 1ocation Of the shipment (S) (i. e., port and pier location)
and date vessel arrived or warehouse |ocation or air termnal, plus the
container owner’'s name and serial nunber of sea container, if applicable.

*b. | wll furnish addressees in paragraph 33. a., above, reports of
significant changes in the status of shipnents, as they occur, by el ectrical
t ransmission ( TWK or TELEX) Oor mailgram. 2An after action report whi ch provides
a final assessment of the loss or damage incurred, the delays encountered, and
the final disposition of the personal property shiprents i nvolved may be roi | ed
to addressees I n paragraph 33. a., above.

B. INTERNATTONAL.

*34. _Overseas Shipments. | agree to:

a. Uilize aircraft of United States registry.

*D. Request permssion f run Headquarters, Air Mobility Command
(AK) , ATIN. XCN,' Scott AFB, |llinois 62225.-5001, comercial telephone (618")
256-4593, facsimle comercial (618) 256-2804, to use aircraft of forei gn
registry when | determne that the use of an air carrier of’ United States
registry 1S not available and | have fully complied Wi th provisions of the Fly
American Act. If any segment of the intended routing involves use of a foreign
flag carrier, a justification certificate wth a valid a1 control number is
required. Approval w || be obtained prior to booking of shipment Wth the air
carrier. The request for aut. hor|zat|on to use a foreign flag carrier will be
accomplished and submitted to HQ 2MC by el ectronic means (nessage or facsimile)
within not more than 10 calendar days of pickup, but, in any case, no |ater than
2 full working days prior to booking of the shipment with the forei gn flag
carrier. The electronic transmission will consist of the follow ng:
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Justification Certificate for Use of Foreign Flag Carrier (figure A-5) and a

copy Of the personal property Govermment bill of |ading (PPGBL) for shipments to

or f rom controlled rate areas; or Justification Certificate for use of Foreign

Fl ag Carrier and a copy of the MM awar d message if shipment is for a 4
one-t ime -only (0T0) movement to or f rom an uncontrolled rate area. Upon revi ew ="
and concurrence/nonconcurrence, H) AMC W || respond by simlar electronic means

to the carrier within 2 full working days of the receipt of the carrier’s

request. A copy of this authorization will be provided by aMC to the HMIMC,

ATIN .  MIOP-T-NI .

avC routing policy.” The fol | ow nP principles shall be followed
in determining the availability of United States flag air carriers: (a) The
first or last leg f rom and to the United States shall be by a US flag carrier.

(b) United States flag air carrier service available at the pint of origin
shall be used to destination or, in the absence of di rect or through service, to
the furthest point on a comonly used air route. (c) “ \Wen an origin or

i nterchange point is not serviced by the United States air carrier, foreign flag
air carrier service shal|l be used only to the nearest interchange point on a
comonly used air route to connect with United States flag air carrier service.

c. Uilize ships of United States registry for the. ocean portion
of overseas shipments and book shipments for container or bel ow deck storage.

*d.  submit ny request to the cognizant Mlitary Sealift Command
(MSC) area or subarea command t0 use a vessel of foreign registry when |
determne that the use of an ocean vessel of United States registry will not
provide the required service. This authority will be granted only when United
States flag shipping i s not available and the use of foreign flag shipping is
necessary to neet the delivery requirenents that T will certify in witing.
when the request and authorization f rom MsC for use of foreign flag shipping is
acconpl ished by electrical means, | wll subsequently prepare a Justification
Certificate for Use of Foreign Flag Vessel (Figure A-6) and submit the completed
certificate to the cognizant MSC area or subarea command for accomplishment by
the authorizing off icer. Authorization by MSC will be confirmed in witing on
the formof the Justification Certificate for Use of Foreign Flag Vessel.

‘e, cuomit the justification certificate signed by aMc or Msc, with
SF 1113 (Public Voucher for Transportation Charges) , when use of foreign flag
aircraft or vessel is approved by aMc or MSC and used for the air/ocean segment
of the movement. Certificates that do not have a avc or MsC certification will
cause the SF 1113 to be returned by the Def ense Finance and Accounting Service
(DFAS) to the carrier for correction. Payment requires a properly completed
justification certificate. For aMc, a valid avc control nunber is required on
the justification certificate. Addltlonally, when the ocean rate or air rate
I ncreases or decreases due to the use of foreign flag aircraft or vessel, | wll
adjust billing in the Government’s or my f aver to reflect the difference between
foreign flag vessel or aircraft rate and ocean segment rate used in computing
the single factor transportation rate on file at HMMMC. The adjustment will be
based on the ocean/air/freight bill and certification of ocean/air/freight
charges submitted With Pps&BL for payment.

*f. Ensure al| shi Fpl ng and billing documentation, i ncl udi ng
agent /port agent/NVOCC frei ght bil ocean bills of lading, rated bills of
| ading, and billing document ation, identify DOD-sponsored personal property
shiprents Wi th the fol |l ow ng descri pt| on, as appropriate: DOD-Sponsored
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Househol d Goods; DOD-Sponsored Unaccompanied Baggage; DOD Personal Ef f ects; or
DOD-Sponsored Mobile Home Wi th personal effects as indicated on the inventory.
The PpGEL issued by a PPSOis for the movement of DOD-Sponscred personal
property chipments , therefore, the description "DOD-Sponsored" 1S 10 be included
on al|l carrier docunentation. For Povs, show the property classification,
NMFC/UFC number, and DOD-Sponsored POV.

#35. General Average/Salve . On ocean shipments, in addition to my
tariff/rate tender liability, | assume full liability for and wll pay all
~contributions in general average or sal va?e assessed agai nst perscnal property
and wi |l provide bonds Or make arrangements for the prompt rel ease of the
shipments f rom any maritine lien arising theref ran.

*36 . customs clearance. | Wl arrange all customs cl earance and ot her
related services that pertain to and influence the movement of personal property
(gun control, quarantine, pest infestation, etc. ) and-will comply W th all DOD,
foreign, and domestic regulations in connection therewth.

1l . Service Requirements .

A. GENERAL.

31 .  Storace-in-Transit. |n addition to the packi ng requirenents
contained in this tender for preparing personal property for transportation,

\;\hleln a shipment is placed in storage-in-transit (SIT) in CoNUS, | agree to the
ol lowng :

*a. Storage. \When a shipment is placed into SIT, the warehouseman
shal | have until the close of business of the third (3rd) working day f ollowing
the date the SIT control mmber is issued to conplete the handling-in services.
Personal property shall be stored on skids, dunnage, pallet bases, elevated
platforms, or simlar storage aids maintaining a mninumof at |east two (2)

I nches clearance f rom the f loor to the bottom portion of the stored property.
This el evation requirement shall apply after three (3) day handling-in period.
Items Waiting for the conpletion of handling-in services shall be protected at
al | times. In addition, the property shall not be stored in contact with
exterior wal|s. Trash cans, extension |adders, |awn mowers, TV antennas, swing
sets, and other like items are excluded f rom this requirenent.

b. Shipping Containers. The contents of containerized shipnments
W |l not be removed f rom containers when placed in SIT.

C. Identif ication. All |ots of loose househol d goods, Code 1, NIS
| ot s, and noncontainerized househol d and unaccompanied baggage shipments shal |
be properly identified. Proper identification shall consist of member’'s name,
PPGBL mumber, and SIT control mmber. Such identification shall be in plain
view on each lot. Household goods (Codes 4, 5, and T) and unaccompant d baggage
(Codes 7, 8, and J) are exempt f rom this requirement. However, containers for
thesle cedes shall be stored wth pertinent information already on the container
in plain view

| d. Rugs and Carpefs. Rugs and carpets will be stored on racks in
a horizontal position without folding any portion of the rug, carpet or padding.
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e. Upholstered or Overstuffed Furniture

(1) Itens stored |oose on racks will be placed in an upright

(normal ) position and covered or protected against dust. No boxes, cartons, or

other items wll be placed upon this type furniture.

(2) When itens are placed in individual room storage or when
containers are employed for warehouse storage, they will have protection,
paddi ng, blocking, and bracing to preclude damage f rom any pressure against the

uphol stery, including pressure from its own weight as well as from conditions
- external to the container.

*38 . Unloading and Unpacking at Destimation. Unloading at destination
Wil include the one-time |laying of rugs and the one-tine placement of furniture
and like items in the appropriate room of the dwelling or a room designated by
t he property owner. All articles disassenbled by the carrier or originating
f m nontemporary storage will be reassenbled. On a one-tire basis, all
barrel s, boxes, cartons, and/or crates wll ke unpacked and the contents wll be
placed in a room designated by the property owner. This includes placenent of
articles in cabinets, cupboards, or on shelving in the kitchen when conveni ent
and consistent with safety of the article (s) and proximty of the area desired
by the owner, but does not include arranging the articles in a manner desired by
the owner. The unpacking service and removal of debris wll be performed at the
time the goods are delivered to the residence unless specifically waived in
Wit ing by the member or member’s agent. The waiver wll be held in ny files
for further reference.

*39 . Recording Damage or Ioss. | shall record damage/loss reveal ed
whi | e unl oadi ng and/or packing. Wen unloading and/or unpacking articles at the
destination residence, | shall, in coordination with the menber or his agent,

I nspect each article for damage and check the inventor%/ agai nst possible | 0ss of
or damage to articles. A record wll be made of any difference in count and
condition f rom that shown on the inventory prepared at origin, and such record
W Il bejointly signed by ny representative and the member or the member’s

aut horized agent. SUCh record or count and condition will ke indicated on the
inventory form and DD Form 1840/1840R, as applicable, and copies will ke
furnished to the member or the member’s authorized agent. In case of mssing
itens, tracer action wll ke initiated inmediately and the PPSO and mwember will
be advised in witing of the results within 30 days from the date of delivery of
t he shipment. Every effort wll be nmade to [ocate mssing articles/itens before
ecomending the submission of a claim by the menber. | agree, provided clains
action has not been initiated, to forward to the member by expedited neans
mssing articles/itenms when |ocated, at no additional cost to the Government or
the n-enber. In the event articles/items are |ocated subsequent to clains action
by the member and/or the Government, | shall hold the articles/items at the
point of location, notify the destination PPSO, and await disposition

instruct ions. Wen articles/itens are returned to the member, any clains which
have been paid in f aver of the nenber, shall be readjusted in ny f aver.

x40 . Claims for Additional dames. | agree that claims for additional
transportation or additional accessorial charges over and above those originally
assessed by ne and paid for by the Government W || be presented first to the .
di sbursing office of the mlitary agency which paid the original bill. The
claims will contain a full explanation as to the reasons why they are being
presented and state specifically the amaunt clainmed thereon. Disputes arising
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out of such undercharge clains or overcharge claims by the Government agai nst
ne, not otherwise settled to the satisfaction of either party, wll ke made the
subj ect of correspondence directly between my company and the MmMC or the
General Services Admnistration (GSA) or both, or wll be the subject of a

sty di scussion between the above stated parties Wwthin 60 days after either party

R makes such a request. The purpose of such discussion is to permt the parties
to the contract to reach an am cabl e settlement of the dispute wthout either
party having to resort to [itigation, and, if possible, to resolve the matter
for the future. The failure of the parties to reach an agreement or elimnate
the dispute under the above procedure will in no way preclude either party f rom

, - Subsequently exercising the legal and admnistrative renedi es ot herw se

available to it, providing that no suit filed by me wll be prosecuted to trial
& ore exhaustion of the admnistrative remedies described above.

¥] . Containers | agree to use containers which meet specifications
as follows:

a. Through Govermment Bill of ILading Househol d Goods
(Domestic/International) .

(1) A11 househol d goods contai ners used by My comparry have
been constructed to the specifications of the container tested |In accordance
with ML-STD 1489, v Perf ormance Testing of Commercially Owned Househol d Goods
Containers. " Containers which are constructed so as to require a
seal ant/caul king material to be applied to the joints and &or(s) , to ensure
watertightness, wll be appropriately sealed/caulked bef ore each shipment Wth a
material that when subjected to varying climat | C temperatures Wi |l not stain or
ot herw se damage the contents of the shipment.

(2) Overflow Boxes (Containerized Shiments) . Overflow
containers shall be |imted to use for those items over and above that which can
be packed into a PPP-B-580, “Box, Wend, Household Goods" or MIMC Pamphlet 55-12,
n Commercial Containers f or Department Of Def ense Household Goods Shipment”
container. The overflow container normally is of a |esser size than a PPP-B-580
or MMC Panphl et 55-12 and nmust be |[imted to one per shipment.

| ﬁa) Wooden. Overf low boxes Wi I| be constructed in
accordance wth Federal Specification ppp-B-601, “Boxes, Wood, Cleated-Plywood",
Style Aor Band will ke caul ked during assenbly.

(b) Fiberboard. \Wen f iberboard containers are used,
they must, as a mnimum neet requirenments of Federal Specification Ppp-B-640,
“Boxes, Fiberboard, Corrugated, Triple-\Wall” and be of a weather resistant
class.  Fiberboard containers which exceed a gross of 15 cubic feet and 300
pounds must be secured to a four-way entry wooden pal |l et. Fiberboard
containers, unless specifically approved, shall not exceed 96 cubic feet.

(3? Double-wall cartons neeting Federal Specification
PPP-B-1364 and triple-wall cartons meeting Federal Specification PPP-B-640 are
authorized as interior packing containers on domest i c househol d gocds shipments
when prior approval is provided by the PPSQO

b. Unaccompani ed Baggage.

(1) Domestic. Box f iberboard--Federal Specif ication
PPP-B-636; Or box corrugated, f iberboard, triple-wall --Federal Specif icat ion
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PPP- B- 640 Class 2, Style E, or box corrugated, f iberboard, hi gh strength weat her
resistant, double wall --Federal Specification PPP-B-1364.

(2) Overseas. Box wood, cl eated plywood--Federal
Specification PPP-B-601, Style A, or box corrugated f iberboard, triple
wal | - - Federal Specification PPP-B-640, Class 2, Style E or box corrugated,
f iberboard, high-strength weather resistant, double-wall (Style RsSC or
0SC) - - Federal Specification PPP-B-1364B, Or box wood, househol d goods--Federal
Speci fication PPP-B-580.

; ¢c. Shipments under ny control held at termnal facilities awaiting
transportatl on Wil be placed in a covered area which wll provide complete
protection f rom the elements.

d. Containers will be marked pursuant to MIMC instructions. Marks
not appl | cabI e to current shipment W || be perrranently obliterated before the
container’s arrival for packing at the ma-her’s residence.

e. All househol d goods shipping containers moving in |ine-haul
service by flat-bed equipnent will be covered with a waterproof tarpaulin or
ot her material providing equal protection and wll cover the cargo on top and
sides down to the vehicle bed and all surfaces of the overhang. Containers
moving i n | ocal pickup or delivery service wll be simlarly covered when |ocal
weat her conditions dictate. 1In any event, such protective covering wll be
available in local pickup or delivery service.

f. When a shipment IS moved via flat-bed type vehicle, the
containers will be |oaded in an upright position and will not protrude beyond
the rear edge of the vehicle bed surface more than 12 inches (no protrusion for
the sides and f rent) . In all cases of rear overhang, the container nust be
resting on the weight-bearing surface of the skid.

. Containers/overflow hoxes, when used in door- to-door Service,
W Il be packed and stuffed at origin residence unless specific exception is
aut hori zed by the responsible PPSO.  For the authorized receptions, such itens
wi |l be listed on the inventory and will be annotated that items will be
contai nerized at the warehouse.

h. All POFs nmust be placed in the nunber 1 external shipping
container positioned so that they are readily accessible for examnation by
customs when required . Under no circunstances will the carrier be permtted to
renove the POF to the warehouse or other facili ty for placement | n shipping
cont ai ners.

lv. Performance Requirements.

A. GENERAL.

*42 - Pickup and Delivery Dates .

a.. When a shipment IS accepted at origin, | agree to meet the

specified nickuo date and shal| deliver the shipment on or before the RDD as
stated On the PPGBL, Unl ess otherwi se directed by the responsible PPSO. Thi s
type service (RDD) W || not be construed as expedited service unless so stated
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on the PPGRL. Pickup may be perfornmed by the carrier’'s local agent wth
transfer to line-haul van at the carrier’s origin terminal facility. Shipnents
wi Il not be scheduled by the carrier or the pPpsO for pickup or delivery on

Sat urdays, Sundays, or U S. holidays unless there is a mutual agreenent between
the menber, the PPSO and the carrier. The origin pPpsO Wil not establish an
RDD on Saturdays, Sundays, or U S. holidays. | agree that | will not begin

pi ckup or delivery at the member’s residence before 0800 hours or after 1700
hours wi thout prior approval of the ppso or the member. | further agree that |
Wl not begin any service that will not allow completion by 2100 hours again
W thout prior approval of the PPSO or the nenber.

h. Premove SUrvey.

2 agree to perform residence premove Surveys on domestic
shi pments estimated at 4 700 pounds or more, and/or international shipments
estimated at 3,200 pounds or more, at origin points wthin a 50-mle radius of

ny near est agent facility. | understand that this requirement till apply to
only those shipments on which | am provided a mninumof 5 working days advance
not ice of the pickup date requirement. | further understand the PPSO may waive

this requirenent if a premove survey 1S not requested by the property wier
and/or if the PPSO determnes this service to be unnecessary or inpractical.

(2) | agree that telephone contact premove surveys will be
made, as a mninmum for shiprents of |esser weights than indicated above or for
shipments W th origin points exceeding 50 mles of nmy nearest facility.

c. 1 aggree, upon receipt of the three copies of the
Transportation Control and Movement Document (TOMD) f rom the origin shipping
off ice, tofill in blocks 22, 23, and 24 wth the actual pieces, weight, and
cube data. |If for some reason obtaini ng actual data will delay transm ssion of
TAMD's beyond the specified transmission time f ranms, an estimated wei ght and
cube data is authorized on shipnents from comercial vendors and per sonal
property shipments . When estimated data are used, the pieces field mst be
annotated with "EEEE". Upon providing this actual or estimated information to
the origin shipping off ice, | agree not to move the shipment until a release is
i ssued by the origin shipping office. Upon receiving the release, | wll place
one copy Of the TAD in a waterproof pouch (marked for the outloading air and
wat er termnal) on the mmber one container, present a copy to the receiving
off ice at the air or water termnal and retain a copy for my own use.

d. | agree to notify the destination PpsO of the arrival of
contai nerized ship-rents within 1 workday after arrival at my agent’s facilities.
In addition, | wll effect delivery-out services as f ollows:

_ (1) For shipments which arrive before the RDD, | agree to
deliver to the member Oor member’s agent by the RDD.

. _ (2 For those shipments Whi ch arrive after the RDD, agree to
deliver in accordance with the PPSO s instructions within 2 vvorkdays after
notification to the PPSO of the shipments’ arrival.

e. When | knew for any reason it wll be impossible for me to have
the shipment at destination on or before the RDD, | will notify both the origin
and destination PPSOCS at the earliest practicable tinme, advising the l[ast known
| ocation of the shipment and furnishing an estimate of the delay expected beyond
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the ROD .  The medium of comunication to be utilized in notifying the PPSO wil|
ensure that the notification reaches the destination PPSO kef ore expiration of
the RD . AS a minimum, the following information wll be provided:

(1) Last name, first name, grade of the nmenber.

(2) Oigin and destination of the shipment.

(3) RDD.

(4) Last known |ocation of the shipnent and new ETA.

f. When a shipment arrives at destination on a normal workday, |
agree to notify the PPSO before delivery/attempted delivery of househol d goods
to the residence in accordance with the instructions specified on the PPGEL. In
the event the shipnent arrives at the destination on a weekend or holiday, | may
contact the member to ascertain if delivery can be made. |f the member can
accept the shipment, | will obtain approval of the destination PpsO or staff
duty off icer or, in the case of an Air Force installation, the transportation
duty off icer, and will advise the PPSO of delivery on the next workday. |n the
event delivery cannot be accomplished, | agree that only the Government - approved
storage facility receiving the shipment for SIT wll request approval for gl T.

g. Wen a ship-rent is scheduled for pickup from the residence or
for celivery out of SIT to the residence, | agree to provide information on the
af ternoon preceding Schedul ed pickup as to whether the service will be performed
in the worning (0800 to 1200) or in the afternoon (1200-1700) of the following
day. This data will be based upon the best information available and will be
provi ded upon tel ephone request of either the PpPSO or the member. This
provi sion does not apply when direct delivery was authorized by the origin PPSO
or when delivery can be arranged upon arrival of the |ine-hail van INthe
destination area.

43 . Preparation Of 2k-titles .

a. Al articles having surfaces liable to damage by scratching,
marring, SOiling, or chafing W || be wrapped at tine of loading at residence in
textile Or paper furniture pads, covers f(other than burlap) , or other acceptable
wrapping materials. \Wen storage of these articles is necessary, they will be

afforded the sane protection against danage.

b. Items of unusual nature such as, but not |imted to, shranks,
wal | units, water beds, grandfather clocks, hot tubs, pool tables, pipe organs
and satellite dishes may require special service by a third party. This third
pParty service (to include disassemb]ay/assarbly) wi ||l be approved by the pPso.
Paynment for the services of a third party wll be in accordance with the
applicable rate solicitation.

c. | agree to disassenble at point of origin all items of personal

property which, 1n the judgment of the carrier, require disassenbly to ensure
safe delivery at destination, except swing sets, other playground equipment,
television and radio antennas, and sinilar articles. |tens disassembled by the
carrier wll be shown in the remarks section of the househol d goods descriptive
Inventory formas disassenble by carrier (CD) . Itenms disassenbled by the

menber Wil | be shown in the remarks section as disassenbl ed by ovmer (DBO) .
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Carrier |aker charges or third party service for the disassembly/assembly W | |
ke approved by the PPSO

d. All nuts, bolts, screws, small hardware, and other fasteners
renoved fromarticles by the carrier in the preparation for shipment Wil be
placed in a cloth bag, or simlar durable container, and securely attached to
the article f rom which removed.

e. Legs or other articles renoved from furniture will be properly
vvraﬂped, bundl ed together, and identified, e.g. , dining room table | egs, six
each, and listed as a separate itemon the inventory.

f. 1. amnot required to remove/ place property f rom/in an attic,
crawml space or simlar storage area and amnot required to go into areas that:

- are not accessible by a permanent, stairway (does not include
| adders of any type) ;

- are not adequately |ighted;

- do not have a finished floor; or
- do not allow a person to stand erect

*44 . Packing Requirements .

o *a. Packing. All packing will ke acconplished in accordance wth
provisions of this section. The carrier is liable and resconsible for all
packing . The carrier has the responsibility to inspect all prepacked ?oods to
ascertain the contents, condition of the contents, and that only articles not
ot herwi se prohibited by the carrier's tariff/tender are contained in the
shipment .  Fur-thermme, when it is determned by the carrier that gods require
repacking, such packing wll be performed by the carrier. |n all cases, the
inventory will reflect carrier packed (cp) wth the carrier entitled to bill for
the total charges for each container on the inventory subject to the limtations
of MXPAK .  (Repacking of shipnments being rel eased from basic ordering agreenent
storage contractor’s facilities will be in accordance with Chapter 5, Paragraph
5005, subparagraph i., pop 4500. 34-R) .

b. Materials. Al materials referred to in this chapter shall be
new or in sound condition. The use of damp, Wet, or unclean packing materials
I's prohibited. If the material is not new, all marks pertaining to any previous
shipment W | | be completely obliterated, and all wmwaterial will be free of any
substance injurious to the articles being packed or to the owner. New material
must ke used for packaging mattresses, box springs, linens, bedding, and
clothing . Cubic measurenents will be indicated in a conspicuous |ocation on all
carrier-packed containers.

c. Boxes. Wod or fiberboard boxes used W ll be as follows: Wbod
cleated f iberboard, wood Cl eat ed plywood, nail ed wood, corrugated fiber, or
solid fiber boxes. Boxes may be made of lumber, plywood, or solid f& and
wll be well manufactured and free from i nperfections which may affect their
utility. Size. and spacing of nails will be in accordance with the best
commercial practice. all unchallenged nails will be either cenent-coated or
chemcal |y etched.
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d. Cartons. Cartons of solid or corrugated fiberboard may be used
for packing linens, books, bedding, lampshades, draperies, or other similar
articles. After packing, cartons nust be glued or sealed by taping |engthw se
at the joint on top and bottom. The sidewal s and ends of the corrugated or
solid fiber cartons wll be of a minimum average bursting strength of 200ﬁound T
per square inch. The inside dinensions of the carton, length, wdth, and de t
totaled, wll not exceed 75 inches, with a weight limtation of 65 prods.
corrugated and fiberboard cartons shall be stamped W th a manufacturer’s
certificate indicating name of manufacturer, bursting strength, m ninmum combined
wei ght of facings, size limt, gross weight limt, and information indicating
.-type of carton (single wall, double wall, etc. ) . Cartons |acking a
certification are not authorized for use on personal property shiprents. Egg
crates, fruit or vegetable crates, tea crates, and simlar-type boxes will not
be used . Wooden crates may be used instead of cartons when the PPSO determ nes
that tlheir use 1S necessary t0 assure protection and safe transportation of the
articles.

e. Barrels, Fiber Druns, and Cartons. Wood barrels, fiber drums,
or cartons with a capacity of not less than 5 cubic feet (not applicable under
all inclusive rates) are to be used for packing glassware, chinaware,
bric-a-brac, table [anp bases, and other fragile articles. when packing of
fragile i tems has been completed and space is left in a di sh pack such- space
may be used for packing other light items. These containers will not contain
more than 120 pounds and wi || have a sidewal | bursting strength of a mninmum
average of 350 pounds per square inch. Corrugated containers may be used
I nstead of barrel or drumtype containers. The sidewalls and ends of the
containers wll be of a minimm bursting strength of 350 pounds per square inch.
Not more than 120 pounds of material W || be packed therein. The sum of the
interior horizontal and vertical girths will be not |ess than 157 inches for
wooden barrels, fiber druns, or other drumtype containers. The cube of
corrugated containers will be determned by actual measurements. A1l barrels or
fiber druns wll ke securely headed and marked “Thi s End Up.

f. Filler Material. Good quality wood excelsior pads, wood wool
excel sior pads, shredded paper pads, cellulosic (bubble pack, etc. ) cushioning
material, fiberboard, corrugated f iberboard, unicellul ar pol ypropylene foam
unprinted newsprint, or kraf t paper will be used as a filler.

. Padding. New and good guality used-wed excel si or pads,
uni cel lul ar pol ypropyl ene foam shredded paper pads, or other equally suitable
material wll be used when required.

h. Wrapping . Wappi ng paper or unicellular polypropylene foam
will be new, clean, and appropriate for the purposes intended. Each item of
silverware, Sil|ver ornamentation, or brass that is not coated to prevent
tarnishing will be conpletely vvrapped in unicellular polypropylene foam or
nontarni sh tissue paper.

- 1. Paper, Waxed or Treated. Al waxed paper used W || be manila
wax or equivalent. Treated paper may be used if it is -butcher” type paper.

1. . ulreecel | ul ar Polypropylene Foam  All unicellular polypropylene
f oam wrepping material -will be new, clean, and wll conformto Federal
Speci fication PPP-C-1797.
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"4 . Manner of Packing.

*a. Al packing bythe carrier will be performed in a manner
requiring the |east cubic measurement, produci ng packages that wll wthstand
normal movement W t hout damage t0 container or contents, and at a m nimum of
wei ght.  Further, the nunber and wei ght of containers will not be greater than
necessary to acconplish efficient movement. At the property owner’'s request,
articles such as stereo type equipment will be packed in original containers by
the carrier, when furnished by the owner, provided the containers are considered

~in good condition for shipping purposes. \Wen original cartons are used,
“provisions, as indicated in para 44d, above do not apply.

_ | b. Books. Bocks Will be placed in cartons. Al books of sinilar
size wll be inserted between rows and packed tightly, wedged wth pads or paper
| f necessary to fill out the carton and prevent chafing. Books normally Will ke

packed not more than 2 rows high in a carton.

c. Chinaware, G assware, Crockery, Iamps, Clocks, Jardinieres,
Statuary, Vases, and Bric-a-brac. Use of clean type or other modern nethod (not
requiring the use of excelsior or shredded paper) of packing is required for the

packi ng~of glassware, chinaware, bric-a-brac, table lamp bases, and ot her
fragile articles.

d. Electrical Bquipment - Stereo Comonents, Fans, Heaters, Portable
Stoves, Sunlamps, and Like [tems. \Men necessary to protect electrical
equipment for safe trangportation or SI T, such equipnment will be completely
wrapped i n paper or unicellular polypropylene foam and packed in a carton with
enough padding to provide insulation necessary to prevent contact of one article
Wi th another and to elimnate novement of any article in the container. When
packing in a carton is not necessary, the items will be properly wrapped and
padded for protection.

e. Kitchenware. Al kitchenware wll be packed and padded into

cartons .

f. Linens, Clothing, Draperies, and Like ltens. Small,
| i ght wei ght , unbreakabl e itens, e. g. ,clothing items, certain linens, items
already in drawers may remain in drawers instead of being renoved and packed.
(Li ghtweight itens being defined as those of |ightweight, and normally kept in
drawers. ) When not considered as safe for carriage in drawers, chests,
. dressers, trunks, etc. , these and simlar items will be packed carefully into

reqular cartons which will be properly sealed at residence. Clothing normally
on hangers in closets and draperies wll be packed in wardrobes subject to the

followng :

* (1) Upright wardrobes are mandatory for Code 1 shipments.
Upright wardrobes will be used for Codes 2, 4, 5 6, and T shipments at the
option of the service member. [f the member expresses no preference, use of
upright or flat wardrobes is at the carrier’s cption. Upright wardrobes w ||
be of sufficient size to permt clothing to hang freely.  (Exception for final
linehaul delivery out of nontemporary storage: the wardrobe used for storage is
acceptable and no transfer is necessary. )

| * (2) When flat wardrobes are used hangers, will be removed f rom
the clothing.
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g. Mirrors, Pictures, and Paintings (d ass- Faced or O her Than
G ass-Faced Paintings) , G ass or Stone Table Tops, and Simlar Fragile Articles
Requiring Crating or Simlar Protection. These articles will be wrapped and
packed in a crate or a f iberboard carton. \Wen more than one article is packed
In any one crate or carton, a divider will be provided. No more than four
articles wll be packed in any one crate or f'iberbcard carton. Stone table tops
W |l ke packed separately. Small pictures, paintings, mrrors, and other
simlar articles of this type Wil be packedpin cartons and will be properly

sealed at residence. | understand that, prior to performng crating services
for shipnents moving in domestic Codes 1 and 2, | wll obtain authorization f rom
““the PPSO. | further understand that crating authorization is not required for

shipments roving in ITGBL Codes 4, 5, 6, or T and 7, 8, or J, since packing and
crating services are included in the transportation single factor rate.

h. lampshades, Ornaments, and Tovs. Al |l lampshades, ornaments
smal | toys and other small itens easily crushed wll be wapped and placed in
cartons and will be insulated frcmthe carton walls and from other itens.
Lampshades W || be wapped individually with new paper or new unicellular
pol ypropyl ene foam, pl aced in cartons, and cushioned to prevent shif ting or
damage

- 1. Mttresses. Mttresses will be placed in new mattress cartons
at the residence and sealed with tape. Al cartons used will have a mninum
average bursting strength of 200poundsper square inch.

J. Rws . Rugs and rug pads will be properly rolled (not folded)
for shipment and W 1| not be subsequently fol ded or bent to an extent that may
cause damage to the rug.

k. Appliances. Each appliance serviced W || be appropriately
| abel ed to indicate that it nmust be serviced at destination before use
(reversing the process performed at origin)

1. Washers. \ashers requiring servicing wll be secured with
washer kits, washer packs, washer |ocks or special plastic inserts. The use of
sheet f iberboard/cardooard i S prohibited.

m Surfaces. All finished surfaces wll be protected so as to
prevent scratching or marring.

*Nn. Bicycles - For overseas Shipnents. \Wen shipped as a separate
Itemand not included wthin a container as specified in paragraph 4la (1),
bi cycles shall be packaged and packed in the follow ng manner: The handl e bar
shal | be loosened, | owered, turned at a right angle f rom their usual position,
swung downward and retightened when necessary. wheel S or mechanisms shal | not
be removed or disassembled fran the frame. Wwen necessary, pedals shall be
removed and secured on edge forward of the seat post or above the back fender.
Before placenent into the carton, the bicycle wll be wapped with protective
W appi ng and padding . Bwpty areas in the container will ke filled to prevent
shifting or movement dur | ng transit. The container nust be constructed or
fabricated in a mammer which will accept the bicycle wthout renoval of the
front or rear wheel assenblies and neets the requirenents of paragraph 41. a. (2) .

"4 . prepavation of Imventory. Preparation of the inventory will bein
the sane mamer of and in conpliance with the requirenents set forth in
paragraph 55 of this tender. An automated inventory may be used if completed at
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the place of pickup as long as the appropriate data are recorded, and copies
provided as required. The inventory of the shipment W || bear the si gnat ure of
the nenber, the member’s agent, or the PPSO, toget her wth the signature of ny
represent ative certifying to its accuracy and completeness.

*47. gplit Shipments. |f it is necessary to split a shipment for the
linehaul movement, t he established RDD IS applicable to all parts of the
shipment . A separate inventory for Cede 1 shipments Wi ll be prepared for
overflow itens, one copy dispatched imediately to the origin pPpsO, and one copy
to the property owner at time of delivery.

48 .  Carrier Persamel. | will use only personnel qualif ied in their
assigned duties in handling of personal property. \Wen any of ny personnel
appears t0 be under the influence of alcohol or drugs or uses abusive |anguage,
| will replace same on the job with qualified personmel, when requested by an
PPSO or the PPSO s designated representative. | will not use convict or prison
labor I n the movement of personal effects belonging tb members of the Department
of Defense.

*49 . M}W Gontrol ram. .l uagree fo est abl | Sh V\ﬁth| n my comparnyy a
qual ity control system which wll provide total visibility of all facets of the
program and ensure the service provided is equal to or greater than the
standards of service established by Headquarters, MmMC. This system w ||
Include, but not be [imted to, specific subsystems for the functions of traffic
management (routing, tracing, and billi ng) , packaging, employee training and
supervision, and agent supervision. | wll provide MMC detailed descriptions
of this quality control system on request, to the home office of my conpany
during normal business hours.

*50 . Condition of Vehicles and Contaimexs The interiors of vehicles
and containers used to transport personal property W Il be clean and wll be
provided with clean pads, covers and other protective equipment to ensure safe
transit and delivery of personal property. Vehicles and containers wll be
maintained to assure that they are free f rom holes or other conditions which
could permt the entry of water, and that dcors, when closed, fit tightly and
securely.

*51 . Removal Of Debris. Packing and |oading at origin will include
removing from the menber's prem ses all enpty carrier-provided containers,
packing materials and other debris accunulated incident to packing and Ioading.

*52 | Tailgate Icading. I understand that, unless approved by the Ppso,
personal property wll not be | caded onto tailgates of motor vans. When
tailgate loading IS approved, the |oad W Il not extend beyond the sides or end
of the tailgate or above the top of the exterior surface of the vehicle.

*53 . Documents Provided the PPSO. As soon as possible, but not |ater
than 7 workdays after the date of receipt of shipnent as indicated initem?7 on
the PPGBL or receipt of the pPpaBL, whichever is the later, | shall furnish the
origin PPSO the fol | ow ng:

a. One memorandum copy Of the Personal Property Govermment Bill of
Lading (SF 1263A) annotated with the gross, tare, and net weights, and the
charges, including ITGL charges, to date. For containerized shipments, | will
also indicate the total mumber of containers and the gross cube of the shipment.
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b. One copy of DD Form 619 item zing the accessorial. services
performed at origin.

c. One legible copy of the household goods descriptive inventory.

d. One legible copy of the weight tickets signed by the person
performng the weighing and nust contain the information required by the IcC.
|f the shipment IS to be delivered prior to the subm ssion of the aforementioned
dccunents, the origin PPSO will be advised of the weight of the shipment by
tel ephone or other appropriate neans prior to delivery.

e. | shall furnish the destination PPSO a copy of the DD Form 1840
within 30 workdays of shipment delivery.

*54 . Documents Provided the Member.

a. At the tine of pickup, | shall furnish the member or the
nenber’'s agent:

(1) Consi gnee’ s memorandum copy of the PPGBL ( SF 1203B) .

(2 A legible copy of the Househol d Goods Descriptive
| nventory.

. (3) One legible copy of DD Form 619 (if applicable) . .
Exception: For shipnents originating f rom nontemporary storage, | will furnish

t he member t he consianee’s nmenorandum copy of the PPGBL, a legible copy Of the
Househol d Goods Descriptive | nventory, and a |egible copy of the DD Form 619 (if
applicable) at time of delivery to residence at dest inat ion. Wwhen such
shipments require SIT at destination, | Wl furnish the destination PP the
member’s copy of each of the above documents at the tinme SIT is authorized.

b. At the time of delivery, | shall furnish the member or the
member’s agent:

* (1)Alegible copy of the DD Form619 if SIT, reweigh services
or other accessorial services are performed en route or at destination.

(2) Three (3) copies of the DD Form 1840 (Joint Statenment of
Loss or Damage at Delivery) .

* 5 5. Inventory. I agree to:

a Prepareanaccurate, |egible househol d goods descriptive
inventory (Figure A7) , (automated inventories or simlar documents whi ch
provide equal or better information are acceptable) in coordination with the
member Or the nenber’s agent. \Wen an article is packed in the original
container by the carrier, the inventory will indicate the type of article and
W || be shown as "' packed by the carrier.

_ b. Use extreme care in listing articles of furniture and packing
cont ai ners. -
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c. ldentify containers by type and cube with an indication of
general contents, e.g. , linens, pots, and pans, etc. , 2 cubic ft,.

d. Avoid the use of words such as “househol d goods" or their
general descriptive terns in the preparation of the inventory.

6. |tem(s) such as TVs, stereo components, computer har dwar e,
VCRs, and video caneras, Wil be [isted and identified by nake, model, and
serial number when these are visible on the outside of the item

f. Ensure that ny representative will use diligence to record any
unusual conditions and that special care wll be exercised to ensure that the
inventory reflects the true condition of the property. The “Exception Synbols”
and “Location Synbols” as shown in the Househol d Goods Descriptive Inventory
(Figure A7) wll be used to describe the conditions, such as marred, scratched,

soi led, worn, tom  cqouged, and the like. |f the condition of any article
contained in the shipment is such that the use of one or more exception symbols
is unnecessary, t he  em ssi on of these symbols W I | indicate good condition

except for normal wear.

g. Ensure that the terns “professional books, ” “professional
papers.  professional equipment,“ “professional books, papers, and equipment",
o “consumabl e itens” shall be used to I dentify such articles on the | nventory,
together wth the cube and weight of the container; a line entry itemfor each
container; e.g. , carton PB 6 cubic ft. , 150 1bs. These itens identified by the
member Wil be separated f rom other items of the shipment, wei ghed separately,
and placed in separate boxes or cartons to provide safe transportation.

(Symbols PB, PP, PE, PBPE, and cons as appropriate, shall be used. ) The wei ght
of the PBPsZ and consumabl es shal | be inserted in blink 28 of the PRGEL. When
It 1S impossible or impractical to0 weich the PBPE or consumabl es, a constructive
wei ght, based on 40 pounds per cubic f& shall be used and the letter “c”

shal|l be inserted after the weight.

h. List on the inventory the general contents of dressers or
chests of drawers, packed by the carriers.

| . Mopeds and Motorcycles W || be annotated on the inventory as
one line itemlisting the serial number, tie, and odometer reading.

j. Each privately owned firearm (POF) W || be annotated on the
I nventory by make, model, caliber, or gauge and serial nunber.

k. Annotate the inventory to show any overage, shortage,, and
damage found, including visible damage to external shipping containers each tine
custody Of the property changes f rom a storage contractor (warehouseman) tO a
carrier or f rom one carrier to another.

1.  For schipments woving in deor-to-door contai ner service, if the
PPSO permts the carrier to partially containerize a shiprent at the vvarehouse
each itemremoved fromthe residence will be amnotated on the inventory as
containerized at warehouse (CW) .
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m Secure f rom the storage contractor 2 legible COﬁi es of the

nontemporary Storage inventory and | will, in conjunction with the storage
contractor, check exhitem of the storage lot in accordance with such
inventory . If, at the time each itemis checked, there is a difference in

condition of the itemf rom that listed on the nontemporary storage inventory, | -
W || prepare an Exception Sheet, and such differing conditions will be noted
thereon. Wien | elect to make a new inventory, differences as to condition of
individual items, as compared W th the nontemporary storage inventory, will be
shown on an exception sheet as described above. In event the opinions of ny
driver and storage contractor’s representative dif fer as to shortages/overages
or condition of an iten(s) , both opinions will be [isted on ny exception sheet
and separately identified as to source. Both parties will sign and date the
Exception Sheet, each retaining a legible copy for their respective files. Such
Exception Sheet will remain an internal industry document. In the event a claim
s filed wth the mlitary activity, | wll provide legible copies of the
Exception Sheet, if any, to the concerned clains off ieer.

n. Indicate on inventories prepared on shiprents rel eased f rom
contenporary storage the same article identification and item nurber as on the
nontemporary Storage inventory or make a cross-reference on the new inventory
i ndicating the itemnunber and identification f rom the nontemporary Storage
inventory (Figure A-7) , R ref colum. The use of |egible photo reproductions

of the storage contractor’s inventory instead of preparing a new inventory is
perm ssi bl e.

0. Use the sane inventory prepared at origin to verify delivery at
destination.

. ldentify personal property by affixing a tag or tape to each
article (Nnot applicable t0 individual items 1N packing Cont ai ners)
shipment Wi || be separately identified by | ot and each article wll be assigned
a nurber that must correspond with the item mmber shown on the inventory form
The tvoe of identification used and the method of affixing it to the article
will be such as not to damage any article so identified.

q. ldentify itenms disassenbled by the member or disassenbled or
serviced by the carrier at origin and record such items in the remarks section
of the Househol d Goods Descriptive Inventory form.

r. ldentify itens disassenbled or serviced by carrier at origin
and record such itens in the remarks section of the Househol d Goods Descriptive
I nventory form .

s, The term “niscel | aneous” or its abbreviation "misc" shall only
be used to describe the contents of containers when the total Items in a
container are too nunmerous to list on the carton or imventory |ine itemand then
only i f the room or area from which packed is identified; i.e. , "misc-youths
room" |f such a description is used, | agree not to contest a claimfor
mssing itens related to the nature of such cartons.
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V. Certification.

A. GENERAL.

"56 . Assigment of Bills. Except for assi g?nment of paynent of
original bills to a bank, factor, or other financial inst itut 1on for collection,
| will not subrogate ny rights and/or interest in the bills for service rates
and charges on which such charges are based, or any subsequent clains thereon to
third parties, unless the subrogation is revocable and under ny control. | wll
al ways retain the right and authority either to claimor not to claimor to
cancel claims on services to the Mlitary Services which ny comany furnished

~and/or billed for, and | do not now have, nor wll | enter into, agreements Wi th

parties not subject to ny control which in any way infringe, controvert, or

ot herw se subordinate or prevent ny company f rom deciding unilaterally whether
it wll, or will not, sumit a claimor file suits against the Government or pay
a claimby the Government after the original bill for services performed under
this tender has been submitted. Failure to comply With the above certification
Wil “make my company or ne ineligible to participate in the Department of

Def ense Personal property Shipnent and Storage Program, and the sole
determnation in this rotter will rest with the Departnent of Defense through
the Mlitary Traf f ic Managenent Command.

*S7. Violation of Tender of Service. Anysubstantial violation of this
tender, or failure to performin accordance with tariff/rate tender and/or other
legal requirements, may be used as the basis for suspension action by an PPSO
| al so understand that the severity of violation and/or repeated viol ations of
this tender, as determned by HOMIMC, may be used as justification for immediate
disqualification or termination of this Tinder of Service, wthout which I am
not permtted to participate in further poD personal property traffic.

*58 . Requalification. After being disqualified for any reason, | may
be requal i fied when corrective action has keen taken on the violation which
resulted in disqualification and evidence of corrective action taken is
submitted t o and approved by HQMIMC.

*59. oOwnership. | certify that my company neets any applicable
ownership requirenent established by law for the type of carriage of goods in
which | engage.

*60. Common Ff nanci al or AdministrativeControl. | Wi ll so indicate
whet her or not | amunder the financial or admnistrative control of any other
househol d gods carrier or forwarder, giving the name, and wll attach a list of
househol d goods carrier (s) or forwarder(s) which are under ny comon financi al
or admnistrate ive control.

*61 - Unethical Acts. | agree that the Tender of Service signature
sheet Is signed W th knowledge of the |aw that whoever, in any rotter within the
J.u|r||fsd|||ct|on of any department or agency of the United States, knowingly and
willfully:

| a. Falsifies, conceals, or covers up by any trick, schene, or
device, a material fact; or

~ b. Makes any false, fictitious, or fraudulent statements, or
representation; or
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¢. Makesor uses any false witing or document know ng the same to
contain any false, fictitious, or fraudulent statement or entry wWll be subject
to the previsions of paragraph 57 of this tender and the penalties prescribed in
the crimnal law of the United states, i.e. , 18 U S C 1001.

*62 . FEffective rote. This Tender of Service will be effective on the
date approved by HMMC, and will continue in effect until wthdrawn by me won
30 days’ notice in witing to HMmC, and will, while effective, be applicable to
shipments of personal property which | accept for movement and servicing on
PPGBLs, commercial bills of lading to ke converted to PPGBLs, or purchase orders,

- and will forma part of the conditions thereof.

*63. Signatures . The Tender of Service Signature Sheet nust be signed

by all parties, subject to its provisions, and returned to HQMIMC, ATIN: MIOP-QQ,
5611 Col unbia Pike, Falls Church, VA 22041-5050.
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TENDER OF SERVICE $IGMATURE SHEET
FOR USE OF THIS FORM SEE DOD 4300.34R, APPENDIX A
(ALL ENTRIES WUST SE TYPEWRITTEN EXCEPT FOR SIGNATURE)

THIS SIGNATURE SHEET CERTIFIES THAT | KAVE READ AND UMDERSTAND AL THE TERMS AND CONDITIONS SET FORTN 1IN THE TENDER OF SERVICE
RECEIVED FROM THE MILITARY TRAFFIC MANAGEMENT COMMAND (MTMC) .| AGREE TO ACCEPT ANDPROVIDE SERVICE UMDER THE TERMS AND
PROVISIONS OF THE TENDER OF SERVICE DATED MAY 1, 1989, AND ALL AMENDMENTS THERETO.

PARTE - CERTIFICATION SYATEMENT

t 1 |CERTIFY THATIAMMOT UNDER COMMON FINANCIAL CR ADMINISTRATIVE CONTROL (CFAC) WITK ANY OTHER HOUSENOLD GOCDS CARRIER OR
FORWARDER .

[ 1 ATTACHED 1S A LIST OF HQUSEWOLD GOODS CARRIER(S) OR FORWARDER(S) WITH WHICK 1 AM 1N COMMON FIMANCIAL OR ADMINISTRATIVE
CONTROL (CFAC).

{ 1 DOMESTIC DOOR-TO-DOOR [ ) DOMESTIC DOOR-TO-DOOR CIALASKA [ WG [IUD
MOTOR VAN (CODE 1) CONTAINER (CODE 2) (Chack sbove for both Domestic & Intel)
INTERNAT 1ONAL
[ 1 DOOR-TO-DOOR CONTAINER € J DOOR-TO-DOOR CONTAINER SURFACE , GOVERNMENT { 3 DOOR-TO-DOOR AIR CONTAINER
(CODE 4) (CODE 5) (CODE 6)

[ 1 DOOR-TO-DOOR AIR CONTAINER  [J LAM-WATER-U SAGGAGE [ 1 LAND-AlR-BAGGAGE [ ] LAND-AIR (MAC)-LAND BAGGAGE
(CODE T) (COOE 7) (CODE ) (MOE J)

PMT I11 - CARRIER PROCESSING DATA |

HE UNDERSIGNED CERTIFIES THAT THE FOREGOING STATEMENTS ARE TRUE AND COMPLETE. ANY MISREPRESEMATION OR FALSIFICATION MAY BE
UBJECT TO PROSECUTION UNDER 18 USC 1001.

TANDARD CARRIER ALPHA CQDE (SCAC) BASIC FEDERAL OR STATE CERTIFICATION/ | EMPLOYER’S INTERNAL REVENUE SERVICE
PERMIT NUMBER IDENTIFICATION NUMBER
AME OF CARRIER (AS SHOWN ON ICCOR STATE PERMIT) ADDRESS OF CARRIER (INCLUDE STREET/P.0.BOX/CITY/STATE/ZIP COOE)

ELEPHONE NUMBERS ( INCLUDE AREA CCDE)

OMMERCIAL : NATTS:

ELEX/MAILGRAM: FAX:

ASTLINK:

ITLE OF CARRIER OFFICIAL SIGNATURE DATE
AME OF INTERLINE CARRIER (1F APPLICABLE) rr.u

ITLE OF INTERLINE CARRIER OFFICIAL | SIGNATURE | TE

PART IV = OFFICIAL(S) AUTHORIZED TO SIGN

= e e — = e — e ——— T
OCUMENT TYPES: (A) TENDER OF SERVICE SIGNATURE SHEET; (B) REQUESTS FOR ADDITIONAL APPROVAL; (C)CERT. AGENCY AGREEPENT; (D) OUTLINE
F FINANCIAL ANO ADMINISTRATIVE CONTROL; (EYMANUAL RATE TENDERS; (F)CERT. OF INDEPENDENT PRICING (CIP) OR “ALL” FOR ALL DOCS.

YPE DOC. NANE (Typed) riTee SIGNATURE
RIPP FORm v, Mn'Vi (Egition of May BY is obsolete)
(figure A-1)
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ADDITIONAL INTERLINE CARRIERS

\\\\\

NAME OF wmtTERL g CARRIER SCAL
b

TITLE OF NTERLINE CARRIER OFFICIAL I SIONA TURE I OATE

MAVE OF INTERLINE CARRIER SCAC

TITLE OF wTERLNE CaRRiR

OPFFIC 1AL

CONTVINUATION OF PART IV = OFFICIALIS) AUTHORIZED 10 SION

Tvrt DOC.

NAME

TITLE SIONATURE

EMARKS:

(figure A-1 con't)
A- 30



oA VAL

CERTIPICATION OF INDEPENDENT PRICING

A. For the purpose of indueing the United States to sccept these tendered rates or fares, the undersigned declares, with the

understanding that o false statement 18 & violation of law subject to criminal and civil penalties, that the foilowing is
true:

1. Therates or fares inthis tender havebsen o rrbed atindependently and, © xcept 88 described N paragraph 8, below,
there has been no commmication, agresment, understanding, col lusion, or ey other sctionin respect to these rates or fares,
with sny carrier, competitor or agent thereof.

2. Except o described in psragraph8, below, the rates or fares or other related information e - ttad in this tender
have not snd will not be disclosed directly or indirectly to sew other csrrier, compatitor, or agent thereof. A carrier sy
disctose the retes or T ares or other related informetion submitted in this tender only after public disclosure of this tender
by ® goverrment agency with which it is filed.

, 3. No ® ction has besn or will be taken, end no ® greanant or understanding I'llvs besn or witll be mede, withany other
carcier, compatitor, or agent thereof to:

(a) submit or not to submit rates or fares; or

(b) change, cancel, or withdraw rates or f @ res; or

(e)file the same Or prearranged rates or fores: or

(d) restrict competition for United States Goverrment traffic by any means or device.

B. It is understood that this certification does not prohibit discussions concerning this tender between ¢ freight forwardar
® nd its underlying carriers, between o carrier or freight forwarder and its agents providing underlytng transportation
service or equipment, or between or among interline carriers jointly participating in this tender. |t is also understood
that this certification does not prohibit discussions concerning this tender between commonly owned companies (carriers or
freight forwarders) if the common ownership has bean previously disclosed in writing to the Military Treffic Kanagement
Command. further, this cert i f icetion between s carrier snd its rate f i Ling agents or consultants, provided that the carrier
has instructed in writingsuch @ gents or consultants to preserve the condf identiat ity of such discussions.

C. The undersigned further certifies that (enter initists next to subparagraph 1 or 2 below, as spplicable):

[ 3 4. | smresponsible for determining the rates or fares being offered in this tender; that § how been suthorized,
in writing, to sign this certificate on behalf of the carrier; that I have not participated and witl mot participate in any

e Ct ion contrary to subperasgrasphs A(1) through A(3) show; and, that|have no knowledge thst any other person hes taken such
e C(Ction; OR

[ ) 2 . #&srae n authorized ® gent for the carrier; thatlhave not personally participated, end wmill not participate,
in e y #ct ion contrary to subparagraphs A(1)through A{(3) @ kve; that ¢ v @ gent 1have been authorized, in writ ing, to

certify, and do hereby certify, that the following principals have not participated in sny sctien contrary to subparsgraphs
A(1) through A(3) shove:

Name & Title Qrganization

(Type or print name and position title of person(s) in the carrier’s orgsnization responsible for determining the rates or
fares offered in this tender, )

3. This certification e pplies to o y medium used for the of fering of the rates or fares, to Include paper snd sny type
of e lectronic or magnetic media such as magnetic tapes, floppy disks, CD ROM, or Electronic Pata Interchange.

Signature:

Print or type name:

Title:

Date:

(Revised 16 Jul 91)

(figure A-1.1)
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CERTIFICATE OF CARGO LIABILITY INSURANCE

(DOD Dewective 4308 3¢ Q. Appensiz A)

THE FOLLOWING 13 THE MIMIMUM REQUIRED INSURANCE FOR CAI‘I( A3/FORWARDERS:

Amoumt Por Shipment . Amoumt Par Aggregsse Losei/Damages st Any One Place snd Teme
POMESTIC 110,500 $150.000
INTERNATIONAL $10,000 $150.000

INSTRUCTIONS (Type off informotion saevpl spnoture.)

-_—
5. & MAME OF WEVAANEE COMPANY 2. o NANME OF MOULSENDLD G000 CARNIEN/FORWARDER
5 & ADORUIS (207¢l RUMBST. i1y, stost ond 1 €O8T.] 2. 0. ADDALLS ratrees sumber. eol>. stait oad 20 code.) |
3. stac 4. POLICY NUMBELA 5. € -1CTIVE DATE (Ma/Dax/vr) (17 01 Lesrern Bionsord Jume ond
- soanasiag vall contrtivd as proweed for 1 poremph “§~ belem .}

e ———— E—
S THE INSURANCE COMPANY (HERDINAFTER REFLARED YO AS COMPANY) MERLBY CERTIFIES AND AGREES THIS POLICY

PROVIDES FOR THE FOLLOWING: - -
Amount Per Shipment Amoum Pee Aggregate Losss/Damages 3t Any One Place oné Tome
DOMESTIC L s
INTERNATIONAL ' _ '

Compensation for lots and/or damage 10 all property beionging 10 shippers O Conuignets A Coming into the
possession of the carrier in connechion with its tramiportaton sermice periormed for the scxount of the Depariment ot
Defanse theteinafier referred to 83 DOD), regordiess of whether the motor vehicles, terminals, warehouses, and other
facilities used in connection with the transportation of such property are specifically described in the policy or nol
The lisbility of the company exund: 10 such loties and/or damage, whether Or not Dccurning on the routels) o in the
werritory(ies) suthorized to be served by the carrier whenever the carrier may be legally lisbie.

No limitations in the policy, such as deductibles or coverage restrictions, shall be » valid dedense for claims filed
by shipper, contignees, of the DOD. I the carrier may be lLiadle, the company may be lisbie. If the carrier cannot or
doer not handie o claim, the company siumes responsibility 1o see that the ctleim receives prompl sniention, including
the dertermination of the carriet’s tabihity, and paymant in  full 10 the extent of that hadility.

Lack of cooperstion trom the carriet for  #ny reason (including carrier bankiuptsy) is no delense. H necanary,
the company shell seek from the claimant MM idavits or other sUppOning documentation to permit » determinavion O f
Kability.

Whan requested by the Commander, Militsry Tratic Maragement Command (hereinalier referred to as MTMC),
the company will provide, Within thirty (J0) davs, . duphcate origingt ©f said policy o d #lf endorsements thernte.
MTMC reserves the right to rejrct certificates of imsuranca from msurance companies if they §5il 10 provide adequate
protection.

This centificate may not be cancelled without cancelanon of mid policy. Such cancellation or sny materis!
change may be effacied Dy the company or the carrier enly by giving thirty (30) days notce in writing to The
Commender, Military Tratfic Mansgement Command, ATTN: MTPPC, 5611 Columbia Pike, Faills Church, Vireinia
22041.5050. Such notcs will commence 1o rvn from the date wid notice is sctually received a1 the office of MTMC.

tmsurance ond surety companies must be legally suthorized 10 nsue policies of cargo lisbility insurance in sach
suie that the carrier i suthorized to operste by the Intersiate Commaercs Comminion or be suthonzed 10 isive such
policias in  tha state in which the carrier hat i principal place of business. The wnderwriter of cargo liadility
insurance must have 8 pohicyholder's rating of “A™ or berter in Best’y Insurance Guide.

-
ISSUING OFFICLE
Y. 5. WAME OF INBUARAANMCL COMPANYNDLRWRITLA . 5 MAME OF AUTHORIZLD iNSURAMN ANY
ALPRLIENTATIVE
.
T. . ADDALRS tstorel Aumber, tiry, 110tr ong 119 ¢ofc.) PrONE NO. |5. ». SIGMATWUAL DAYL sV L V1
{eree colit)
MT-HQ Form 49-R, May 8 S EOITION OF JuL 1113 OF $0.ETL
[f igure A-2)
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Sample
Agency Agreement

This is to certify that an

(insert exclusive if applicable)

and

DATE

agency agreement isin effect between

for the purpose of handling

(carrier) (agent)

from

(household goods/unaccompanied baggage insert as applicable)

(codes) (Country)

to each of the 48 contiguousstates and theDi St ri ct of Columbia. | certify that the facilities of ny overscas agent
have been inspected by a responsible representative Of my company and such facilities meet the standardsof my

company.

In witnessthereof, the undersigned authorized officials have affixed their signatures on the dates indicated.

carrier Agent
(Name) (code) (Nane)
(Address) (Address)
(Signature) (Srgnature]
(Date) (Dat €]
MILITAR INSTALLATION ERVED
GBLOC CODE)
(figure A-3)
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Applicant:

SAMPLE

Outline of Financial and Administrative Cont r ol

Address:

Effective Date of Data:

This questionnaireisprepared with the full knowledge of thelaw that, Whoever, in any matter within the
jurisdiction of any departnent or agescy of the United States knowingly and willfully falsifies, conceals Or covers
up by any trick, scheme, or devise « material fact, or makes any false, fictitious or frauduleat statements or
representations, Or makes or uses any false writing or document knowing the same to contain any false, fictitious
- or fraudulent statement or entry, shall be fined not nom t han $10,(XW or imprisoned not more than five years,
orboth (June 2S, 1946, Co 645, 62 St M9)(18 USC 1003)”

Section | - (A) Stockholders - List the name, o d& cssand number of shares of each class of stock held
by persona holding more than five perceat of the issued and outstanding capital stock
of the corporation or propriety interest in the company.

(1) 2 @3) Q) (5)
Number &
Hel d for own class of SNAIES Percent Of
Account or Amount of To Stock or
Nane Address Yes or No Capital Held Capital
|f aswerto Colum (3) is No' list name and address of persons for whose accounts
stock or other interest is held

Section 1- (A)(T) Are t her el n existence options, warrants, or other agreements to squire that stock of
t h e applicant? _ Wo_e s
Describe: (If the answer 1S yes).

(B) _Officers and Directors
(1) (2 3 Q] (5 (6)
Name Address Title Clasg _ of umber of In home of
Shares Record Others

Section I¥ Applicant agrees t0 inform MIMC, in witng Within 10 days of M chasge in facts
OF circumstances WNI Ch woul d resuk in any chasge or alteration in the information
herein above met forth, failure to furnish such aotification may result in suspension
or revocation

Section Il

|f Corporation, Attest:

By

Name of Applicant

Name

State whether Person, Firm O Corp.:

By.

(Authorized signature).

Secretary or Asst. Secretary (Title)

(figure A-4)
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* JUSTIFICATION CERTIFICATE FOR USE OF A FOREIGN FLAG CARRIER

AMC CONTROL # CARRIER’S DATE:

AMC Receipt Date:

Carrier: SCAC :
Awar d Dat e: PPGBL/QTO #:

Pi ck-up Date: RDD :
"Origin: Destinati on:

Property owner’s nane and rank:

Name of foreign flag carrier:

Foreign flag carrier wll be utilized between

and . Date of depart ure:
Cu.Ft. Gross W. Net W.
Al r Freight Charge: Per

| certify that it is necessary to transport the househol d goods
and/ or personal effects of the above-naned property owner by

foreign flag carrier as designated abovefor the foll ow ng
reasons:

(A FULL EXPLANATION IS REQUIRED]

NOTE: The explanation nust include docunented description of
efforts made to secure U S. flag carrier including points of
contact (wth nanmes and tel ephone nunbers) wth at |east two US
flag carriers contacted. Copies of telephone notes, telegraphic,
and facsimle nessage or letters will be sufficient for this
urpose | f adequate detajls axe Included therein to su‘fort
concl usions that provisions of the Fly Anerican Act, 639 U.S.C.
1517) havebeen net.

(Signature of Carrier Oficial) (Signature of AMC Oficial)
(Title) (Date ) (Title ) (Date )
Concur _____ | Nonconcur
Att ached:
PPGBL © Yes / No Or0 AWARD MsG: Yes / No

(If no, provide explanation)

The PPGBL rate on file with HQMIMC will be protected to the
extent provided by paragraph 33e of the Tender of Service.

(Figure A-5)
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JUSTIFICATION CERTIFICATE POR USE OF A POREIGNFLAG VESSEL

Date
I certify that it (is) (was) necessary to transport thehousehol d goods

e adJor personal e ffect of

between ¢ nd
e n route from {0
via the , o foreign flag vessel for the

(A full @ xplanation is required)

Signature of Authorizing Officer

Title

Poet, Station, or Installation

8976.40 RESPONSIBILITY OF CERTIFYING OFFICER. Certifying officer have the
responsibility in the £irst instance of determining the ® cceptably of the
foregoing certificate which must be e ttached t0 bills involving movements by

foreign flag wvessels prior to the certification of such bills. (Title V, GAO
Manual)

(figure A-6)
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TADLOY WD e

HOUSEM GOODS DESCRIPTIVE INVENTORY TAG s e AL WO NO OF PAGES
CONTRACTOR ORt CARRNER T e 7T 11117 1 —— T )
OWNERS AND NAME GONTRACT OR GBL NO
ORIGEN LOADING ADORERS Ty STATE GOVT SEMVICE OROEA WO
e TIATION VA AR
. _ gl L, o W R TION MR v | i OCATIONSTMEOLS
& "t ® » acugD P Ehbonas COmAENT ®  Suwad D Mo woATe  §0.S0uED 3 Comen & St u oeawse
OB CANA o (BATSL L0 - RrEIew e § Comeriars s com L) Looee -y~ :mvm AT N am T
NOTE THE OMISSION OF THESE?‘?I:?“?I?I:DICA 5 GOOD CONODIMON EXCEPT Foau 'ORMALWEA;l o v e
Tow |08 lovw| oer ARTICLES escrer CONDITION AT ORIGIN ST ot
1 :
2
3
4
5
. =
7
s s OPTIONS ON THE INVENTORY-NO
? | OTHER DEVIATIONS ARE AUTHORIZED.
) . ]
1 1 U N OLUMNS. WHEN SINGLE COLUMN IS
2 USED, CARRIERS WILLIADJUST|"ITEM NO.", CR, REF", ARTICLES™,
3 “CONDITION AT ORIGIN™, AND|EX TONI'S
4 UL INGLY
5 l 5
6 2. PACKING LlSTFORﬁARRlERS| ONLY .
7
[ ! |
P 21 | | |
T 1 * 1
4 | | }
5! |
(6! | i
i ' |
T '
9
0 1
1
2
3
4
5
b
7
, 8 I !
P9 L |
0 |
WU REMARKS /EXCEPTIONS
\ -f- :" .:" R ."‘-.. "‘V' '-'"'.' ‘%.’ LA T e S R e T P e - T4 tL o Cl 3 -f -
WARNING—HF Zoy  e—
CONTRACTOR, CARR £R OR REPAESENTATVE (DA..ER- DATE ' ) ':;'.’;a:':,:: ehEE IS LE REPALSELTAT.E DRILER SATE
AT . AT .
‘OR'Glﬂ!m:tonﬂ!iu?noﬂ.JEDAGENT m : DESTI- 'L‘:.'f-.s;:’:c:;.r-:::e: AGERT .::tt i
| "NATION ., ; )
l Jm»mw» T i ' 5 3nLT_RE. AL :
(figure A-7) I
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Billing Instructions-Household Goods/Unacconpani ed Baggage
(Legend: X—-Required; N A-Not Required]

Ar ny Navy
and and
Air Mari ne
Force Cor ps
Billing Docunents
1, Original "pPublic Voucher for Transportation Charge (SF-1113)” X X
2. Menor andum Copy “Public Voucher feor Transportation Charges
SP-1113a)" . . o N/A X
3. Original GBL. Acconplished or supported by certification
of liability as specified initem7 below. . . . . . . . . . . . .. ... ... X X
4, Menor andum of waybill copy GBL: NA for Marine Corps . . . . . . . . N/A X
5. Oiginal of scale weight ticket(s) prepared by weighmaster (s) X X
6. Oiginal “Statenent of Accessorial Services Perforned”
(DD Form 619 when charges _are assessed for accessorial
services not including SIT1 ................................ " X X
-f, Certification of liability during SIT period until delivery
to consignee when billing separately for charges from point
of originto point of storage . . . . . . . . . . ... X X
8. Copy of commercial ocean/air freight bill for shipnents
between points in CONUS and points outside CONUS............. X - X
9. "Justification Certificate for Use of Foreign Flag Vessel or

Aircraft” Anerican Flag service is unavailable or

necessity of the traveler’s mission requires use of foreign
Flag SBIVICE . o . o o X X

10 Original docunment authenticating diversions or reconsignnent;
prepared, signed, and provided by the |ITO who requested and

authorized the action . . . . . . . . X X
11 Oiainal “Application for Shipnment of Household Goods”

DD Form 12992) . . . . N/A X
12. One copy of permanent change of station orders or other

authority for shi pme'nt2 ...................................... N/A X
13. “Certification of Ccean Freight Charges” . . . . . . . . . . . . . . . . . .. ... X X
14. A copy of the “one-tine-only” rate tender, if appicable.. . . . . X X
15. Original “Statenent of Accessorial Services Performed (SIT

Delivery & Reweigh)”, DD Form 619-1, when charges are assessed

for SITdelivery . . . . o X X
‘ Not e: The carrier may, as its option, prepare a certificate of waiver including a statenent

designating the warehouseman as an agent-of the line-haul carrier with authority to receive
payrment in the nane of the line-haul carrier for all SIT, delivery-out and other applicable
charges authorized by the PPGBL to which the certificate pertains. A signed copy of the
certificate shall be attached to the supplenental bill for such authorized billing. (41 CFR

101-41.309-2(b) (3) notor carriers or freight forwarder destination 3SIT O HHG O mebile
dwel | i ngs.

* Applies only to shipments within CONU Sandpoints outsideCONUS. All DDForms 619submitted
with SF's 1113 for payment will be fully completed with applicable entriesexceptfor the '’ Unit Price” and
“Charge” columns. Completion of these two columnsis optional with the earner or his agent. If the
carrier or agent completes the"Unit Price” and “ Charge” columns on the DD Form 619 and 619-1
submitted with billings, the total of accessoria charges maybe shown on the SF 1113 in lieu of
iternization of individual unit prices or charges, except that for the Marine Corps billings the accessorial
charge will continue to be temized on the SF 1113a. When supplemental billforstorage-in transitis
presented by the line-haul carrier or agent, in addition to other documents, a legible memorandum copy of
the Government bill of lading and a copy of the original line-haulvoucher(SF 1113) will be included.

2These two documents requird for all Navy shipments will bepaiced in an envelope and clearly marked
“Notice to Carrier. DO NOT DESTROY - enclosed documents will accompany billing for payment of
trasnportation charges.” The envelope with contents will be securely attached to the original GBL and

will not be detachedly carriers. To serve this purpose, the original DD1299is requiredforNavy
shipments.

(figure A-8)
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